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REDEFINING SOFT SKILLS OF TEACHING ENGLISH AND   ENGLISH LITERATURE 

 

Dr. Khedkar Sandip Prabhakar 
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Arts, Commerce And Science College, Sonai, Tal: Newasa,  Dist:Ahmednagar 

Abstract 

Soft skills have become the flagship program of current academia, irrespective of technical or non-technical 

courses.  Soft skills have been diversely interpreted by the experts worldwide. In conclusion it seems to be all 

those human efforts to smoothen necessary evils which otherwise cannot be easily avoided. In the context of 

teaching, it comes out with yet more different colors. Especially in the teaching of language and specifically in 

the English class rooms, teachers have to be very cautious regarding imparting culture through language. The 

culture of a particular society and its language are but the sides of the same coin. Hence when studying 

language without exposure to its culture from where it has been originated, is not less than traveling in the no 

man’s land. It’s true that human communication has been more effective, more extendable and more modifiable 

in comparison with animal communication. Communication other than human beings yet runs on its original 

system. Even though it is accepted that through the pass of time, human communication has always been under 

flux of change, this change comes to birth through unseen and unpredicted ways of human interactions. 

Whereas, it has been noticed that ‘WHAT’ element of communication, stereotyped messages remains 

unchanged, ‘HOW’ element keeps on molding with human interactions. Teaching English language in class 

rooms and especially rural classrooms attracts the speculations in the age of ICT enabled era. Teaching 

English literature in the gamut of soft skills deserves the mention of contextual teaching, where electronic 

technologies can be employed for understanding of expressions, events and overall context of the piece of art of 

literature.  

Key Words: soft skill, technologies, English language and literature etc. 

Soft Skills and teaching of any language in the world go hand in hand. Learning of language implicates learning 

of the culture of the native speakers of language. In case of teaching of English language and literature, 

however, the statement may not go true. Today English language has no more the monopoly of any community; 

it is the language of world community with all its changing traits. The world community that too an academic 

community shapes the language for academic purposes in line with the order to cope with suitability of the uses. 

In the past, languages used to derive changes unconsciously, in the sense that the new word coined did not 

clarify its coinage. Though dictionary of etymology are existent, they could not cover all words in a language. 

Moreover, etymological dictionaries are not available for each and every language that are living today. This 

fact lights the idea that the record pertaining to etymological changes in a given language is not available today 

because mostly such changes came to life with any conscious efforts of the users of language. However, world 

community that uses English today consciously change the language by considering the required addition,  

allowing certain uses of language as useful and keeping them intact, in view of deleting or rather skipping the 

use of certain expressions of English language. In all those cases explication is available as the academic 

community is alert regarding the changes that are taking place in the outer world and in the world of word.  

One of the goals of teaching English language and literature in the 21st century has to be imparting soft skills to 

learners. Study of basic skills of English language should be taught in connection with soft skills. Among 

various aspects of a foreign language like English, vocabulary has been considered as a major aspect to improve 

learning.  Richards and Rodgers (2001: 37) observes: 
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‘One of the first aspects of method design to receive attention was the role of vocabulary. In the 

1920s and 1930s, several large-scale investigations of foreign language vocabulary were 

undertaken. The impetus for this research came from two quarters. First, there was a general 

consensus among language teaching specialists, such as Palmer, that vocabulary was one of 

the most important aspects of foreign language learning. A second influence was the increased 

emphasis on reading skills as the goal of foreign language study in some countries’(1) 

Vocabulary and reading skills of foreign language attain special advantage in learning since a long time. At 

present these skills need to be taught in the accompaniment of soft skills. When a word or an expression is 

internalized it also acquires a particular social sense. If a learner relates the same with the situation around him, 

he either cannot properly apply it or confuses the use of it, hence the learner should be provided social sense 

along with meaning.  

Among the other skills of language, spoken skills seem to be very troublesome for learners. Especially rural 

learners with little exposure to pronunciation cannot differentiate between utterances of words like quit, quite, 

quiet, cute, etc., this later affects erroneous use of spoken English. It is noteworthy that the world wide efforts 

have been made to bring pronunciation of English words under one umbrella to enhance uniformity in 

pronunciations. These are a few of the conscious efforts ever made by English speaking community to regulate 

the utterances. Richards and Rodgers (2001: 9) observes: 

‘The International Phonetic Association was founded in 1886, and its International Phonetic Alphabet 

(IPA) was designed to enable the sounds of any language to be accurately transcribed. One of the 

earliest goals of the association was to improve the teaching of modern languages. It advocated 

1. the study of the spoken language 

2. phonetic training in order to establish good pronunciation habits 

3. The use of conversation texts and dialogues to introduce conversational phrases and idioms 

4. An inductive approach to the teaching of grammar 

5. Teaching new meanings through establishing associations with the native language.’(2) 

With the rise in internet and technology, now it is possible to prescribe video clips and short texts in 

photographic teaching material to show what words and expressions are used in what different events with what 

other soft skills. What body language and what facial expressions are to be used along with the expressions. 

Academic English also has its conventions of soft skills. It is very much appreciated in academic circles.  How 

to draft academic letter, research paper, circular, minutes and resolutions always follows certain conventions. 

The use of formal language and selection of words can communicate in full, only when followed the soft skills.  

Indian universities prescribe English syllabus only in terms of literature; English or commonwealth literature. 

The use of expressions in English literature widely differs from the use of expression in commonwealth 

literature. Many times, it is believed that literature provides very little vocabulary that the learners actually need 

in their life.   Joanne Collie and Stephen Slater observes (2001: 5): 

‘On the positive side, literature provides a rich context in which individual lexical or syntactical items 

are made more memorable. Reading a substantial and contextualized body of text, students gain 

familiarity with many features of the written language- the formation and function of sentences, the 

variety of possible structures, the different ways of connecting ideas- which broaden and enrich their 

own writing skills. The extensive reading required in tackling a novel or long play develops the 

students’ ability to make inferences from linguistic clues, and to deduce meaning from context, both 

useful tools in reading other sorts of material as well.’ (3) 
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Indeed teaching English through non native literature is a challenge where teachers have to understand soft 

skills that are inherent in English language and those which are associated with the culture and the community 

on whom the literature has been composed. Braj B. Kachru (1996: 149) observes: 

‘The use of such non-native literary texts, then, provides a challenge not only to the non-native teachers 

and learners, but also to teachers and learners who use English as their native language. Let me 

consider first a classroom in South Asia where both teachers and learners use English as an 

institutionalized non-native language. In such nativized texts the learners see English as part of their 

culture, and as a code of  their day-to-day communication, ‘modified’ and nativized by the neighbor, the 

farmer, the money-lender, the coolie, and  the politician.’ (4) 

The dominant feature of English language and literature teaching in the ICT enable era is to equip students with 

multi skills.  ICT devices and technology can give impetus to learning of English. All major skills of language 

namely listening, speaking, reading and writing are inherent soft skills. They are soft skills because they can 

lower down the bitterness in the complicated situations, bridge the gap of communication and moreover, 

facilitate the healthy relationship among the users of language. Speaking is very important skill as we have to 

use it often and also because we have to use it naturally to deal with everyday situations. In the context of 

teaching certain expressions like ‘Hi’ and ‘Hello’, the instructor needs to make aware his learners about 

judicious use of such expressions. One can greet someone by saying ‘Hi’ only if the other person is young in 

respect of age, experience and qualification. Likewise, one can greet someone by saying ‘Hello’ only if the other 

person is senior in respect of age, experience and qualification. Thus when to say what and how determines the 

soft skills of language. Again the voice modulation along with rise – fall and pitch level of speech matters. This 

utterance is to be supported by the expressions of modesty on face so that the observer should respond in even 

warmer manner.  

Conclusion: Language learning itself is a matter of acquiring skills. English language is world widely 

acclaimed language. Applying soft skills learning to the learning of English language and literature in the age of 

technology raises the scope of teaching on technological ground, social ground and moreover on the ground of 

pedagogy.  
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